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Update Training Concept

For the OCC Release 5.3.1, EMS has re-examined our 
training material. The existing training guides from the OCC 
5.3 remain valid for the OCC 5.3.1. This Update Training 
Package describes the new functionality and changes 
available in the OCC Release 5.3.1.

It is our intention to migrate the material in the existing 
training guides into a slide format presentation set similar to 
what is presented here.

We look forward to discussing this concept with you at the 
Users Group Meeting at JC-20 in Montreal.
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OCC Release 5.3.1 Material
• OCC 5.3.1 Executables
• Documentation

– Operator Guide (EMS-MN-1066-16015)
– System Manager Guide (EMS-MN-1066-16022)
– Reference Guide (EMS-MN-1066-16021 )
– Operator Update Training Slides (EMS-MN-1066-16036)
– System Manager Update Training Slides (EMS-MN-1066-16035)
– Release Notes (EMS-RP-1066-16033 )
– Operator’s Manual (EMS-SM-OCC-41503 )
– System Manager’s Manual (EMS-OM-OCC-41502)
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New Features and Changes

• Incident Reporting                                              System

• Monitor Interferer                                              System

• Query Enhancements                                              System

• Saving QUERY Form Settings                                Operator

• Character Limitations on SIT 915 and SIT 605       Operator

• Text Overlays Enhancements                                 Operator

• Configuration Files Updated                                    Operator

Documentation

• See Section 6.0 of Release Notes for changes.
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Overview of New Functionality

• Query Form Settings
• Text Overlay Enhancements
• Narrative Message Enhancements
• Incident Manager GUI
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Query Form Setting

• Operators will have their last Query setting 
restored if the OPINT is restarted.

• Reset button available to restore to default 
Query settings.
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Query Form Setting
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Text Overlay
• When an operator wishes to add a text overlay to the 

GRAPHICS window, they have the option of entering a 
file name or selecting an existing file. 

• The following feature was added to remind the operator 
that using an existing file name will result in that file being 
updated.

• If a file name exists, then an Update button will be shown.

• If a file name does not exist, then an Add button will be 
shown.
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Text Overlay
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Narrative Message Enhancements

COSPAS/SARSAT regulations restrict the characters that can be used 
in narrative SIT messages (SIT 915 or 605) to those that can be used 
by AFTN networks. (C/S A.002 MCC Standard Interface Description).

The Send Narrative option of the OCC Operator Interface has been
modified to detect and filter unaccepted characters when a message is 
transmitted. 

If non-AFTN characters are detected in a message, the user will be 
prompted with the option:

1. Canceling the transmission to correct the message
2. Allow the program to replace the characters automatically.

(See the Section 7.0 of Operator Guide for more information).
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Narrative Message Enhancements
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Narrative Message Enhancements

The Send Narrative window has also been modified to notify 
the operator that  the transmit request has been accepted 
and the SIT message file has been forwarded to the Router 
process for transmission.



14

Incident Reporting
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Overview 

• The Cospas-Sarsat Secretariat produces annual Report 
on System Status and Operations. 

• Each operational MCC is required to report to the 
Secretariat the data associated with distress incidents in 
their SAR area. 

• Incident reports: Annex B of the Cospas-Sarsat 
document System Monitoring and Reporting, A.003.

• The OCC has an incident database and a managing 
process for collecting and storing the necessary 
information for creating these reports. 
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Incident Manager GUI Overview

• What is the Incident Manager?
• Introduction to Incident Manager GUI
• Starting Incident Manager GUI Manager
• Displaying the Record List
• Printing the Record List  
• Exporting the Record List 
• Filtering the Record List
• Deactivating the Filter Function  
• Sorting the Record List 
• Deactivating the Sort Function  
• Displaying PDS Incident Data with Open or Closed Status  
• Displaying CBC Incident Data with Open or Closed Status 
• Working with CBC/PDS Incident Data with Pending Status
• Exit Incident Manager GUI 
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What is the Incident Manager?

• A new feature which collects data regarding the 
disposition and nature of Cospas-Sarsat Incidents.

• This data collection, allows for the automatic data 
generated by the OCC to be combined with Incident 
feedback received at the MCC by their RCCs and 
SPOCs.

• This process is intended to reduce the manual 
manipulation of data required for annual Cospas-Sarsat 
Reporting.
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Incident Manager (1)

• Analyzes the MxALERTS files for 406 and CBC and 
updates the Incident Database.

• Several filtering options are available to restrict the entry 
by SRR, Country Code, Solution Type (Blown, Conflict, 
etc.), etc.  

• Once in the database, the alerts will automatically 
update the details of the related incident if possible.
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Incident Manager (2)

• Under certain conditions, the automatic process can not 
determine if the data matches a particular incident and 
the Operator will need to resolve the uncertainty of the 
match or create a new incident.

• The Operator will also need to enter any feedback on the 
nature of the Incident (Distress, Accidental, etc.).  

• The data from the Incident Databases (406 and CBC) 
can then be exported into a CSV file and used to assist 
in the generation of the annual report required by 
Cospas-Sarsat.  
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Incident Manager (3)

MxALERTS
Files

CBC Incident
Database File

INCIDENT_DB

INCIDENT_GUI
Operator Interface

PDS Incident
Database File
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Introduction to 
Incident Manager GUI

• Allows user to display and manipulate the data in the 
Incident database.

• Interacts with the Incident Manager task for updates to 
records.

• Each incident will have a status of:
– Open: incident is active and possibly receiving new data.
– Closed: incident has been closed by the operator.
– Pending: there is ambiguity associated with this record. The 

operator is required to indicate how the data should be handled.

• Pending incidents will require operator response.
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Starting Incident Manager GUI 
• From the Session Manager window, select Operator 

Control Console and then Incident GUI. The Incident 
Database window appears.
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Displaying the Record List 

• To view CBC or PDS incidents, click Display on the 
Incident Database window, and then CBC or PDS. 

Note: If the record list is set to one band (e.g. PDS) and 
there are pending records on the other band (i.e. CBC) 
then a message will appear at the top of the window 
indicating there are pending records.
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Displaying the Record List CBC 
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Displaying the Record List PDS



26

Printing the Record List

• On the Incident Database window, click 
Output, and then Print.
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Exporting the Record List (1)
1. Select data type of interest (e.g. CBC or PDS).

2. To export the Record List in a comma delimited (CSV) file, click
Output, and then Export. The Export Options form appears. 

3. Select Summary for the Summary record fields.  Or select Full
to have all the data fields. 

4. The File Name field displays the default file name and directory
of the file to be exported. 

5. Click OK.
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Exporting the Record List (2)
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Fields in Exported Record Lists in CSV format (1)
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Fields in Exported Record Lists in CSV format (2)
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Fields in Exported Record Lists in CSV format (3)



32

Fields in Exported Record Lists in CSV format (4)
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Fields in Exported Record Lists in CSV format (5)
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Filtering the Record List (1)
To filter the Record List, click Filter on the Incident Database 
window. The word Active appears next to the Filter button to 
indicate that the Record List has been filtered.
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Filtering the Record List (2)
To filter by Status: 
1. Click Status.
2. Select any combination of Pending, Open, and Closed.
3. Click OK.

To filter by Country (Note: For PDS only): 
1. Click Country. The Filter Select form appears.
2. Select the country codes from the Possible Values

section and click Add to add to the Filter Values. 
Selected countries may be removed by selecting them in 
the Filter Values section and clicking Remove.

3. Click OK.
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Filtering the Record List (3)
Filter: Country Selection
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Filtering the Record List (4)
To filter by Beacon ID: 
1.   Click Beacon ID.
2. Enter the beacon ID in the PDS or CBC field. Partial 

beacon Ids may be entered.
3. Click OK.

To filter by Detection Date: 
1.  Click Detection Date.
2. Define the dates in the fields. 
3.  Click OK.
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Filtering the Record List (5)
Record List after Filtering
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Deactivating the Filter Function

1. Clear the selected Status, Country, 
Beacon ID, or Detection Date field.

2. Click Filter. 
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Sorting the Record List (1)
To sort the Record List, click Sort on the Incident Database window. 
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Sorting the Record List (2)
To sort by Beacon ID: 
1. Select Beacon ID.
2. Select Ascending or Descending for the sort order. 
3. Click Add to add to the Sort List section.
4. Click Sort.

To sort by Detection Date: 
1. Select Detection date.
2. Select Ascending or Descending for the sort order.
3. Click Add to add to the Sort List section.
4. Click Sort.

To sort by Status: 
1. Selected Status.
2. Select Ascending or Descending for the sort order. 
3. Click Add to add to the Sort List section.
4. Click Sort.



42

Deactivating the Sort Function

1. Select the sort selections from the Sort 
List and click Remove.

2. Click Sort. 
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Displaying PDS Incident Data with 
Open or Closed Status (1)

• On a PDS Incident Record List, click on an incident 
with Open or Closed status. The Edit PDS Incident
window appears. 

• Upper section displays the system generated data for 
the incident which cannot be modified. 

• Lower section contains input fields, which can be 
edited.
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PDS Incident Data with Open or Closed Status (2)
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Displaying PDS Incident Data with 
Open or Closed Status (3)

1. Fill in the desired fields. (see Operators Guide, 
Table 9-2)

2. Click Save and Quit to save the data and 
close the window.

3. Click Cancel to close the window without 
saving any changes to the form
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Displaying CBC Incident Data with 
Open or Closed Status (1)

• On a CBC Incident Record List, click on an incident with 
Open or Closed status. The Edit CBC Incident window 
appears. 

• Upper section displays the system generated data for 
the incident which cannot be modified. 

• Lower section contains input fields, which can be 
edited.
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CBC Incident Data with Open or Closed Status (2)



48

Displaying CBC Incident Data with 
Open or Closed Status (3)

1. Fill in the desired fields. (See Operators Guide, 
Table 9-2.)

2. Click Save and Quit to save the data and 
close the window.

3. Click Cancel to close the window without 
saving any changes to the form.
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Working with CBC/PDS Incident 
Data with Pending Status (1)

Pending Status means that the system is not able to 
automatically match the new data record to an existing 
incident. This could be caused by conditions such as:

- Similar incident location being closed
- Multiple matching open incident 
- Blown or conflicting solutions.

Under these circumstances the Operator must examine the 
available matches and select the “best match” or create a 
new incident.

This process is described in the following slides.
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Working with CBC/PDS Incident 
Data with Pending Status (2)

Resolved CBC/PDS Match window displays data for an 
incident and its possible matching records. The window 
contains two sections.

• Upper section displays the data from the Pending record.

• Lower section displays the details of an existing record 
that is a possible match. The bottom of this window 
displays a list of possible matching records. 
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CBC Incident Data with Pending Status 
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PDS Incident Data with Pending Status
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Working with CBC/PDS Incident 
Data with Pending Status (2)

1. Select the desired band (e.g. CBC or PDS).

2. Click on an incident with Pending status. The Resolve 
CBC Match or Resolve PDS Match window appears. 
An example of the Resolve PDS Match window is 
shown below.

3. Click on the records at the bottom part of the lower 
section to compare the records with the record in the 
upper section. 
For CBC record, use the frequency and bands for the 
comparison; and for PDS, use the Beacon IDs and 30 
Hex IDs.
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Working with CBC/PDS Incident 
Data with Pending Status (3)

4. Based on the result of your comparison, highlight the 
record and select one of the following:

– Update Selected Match to use the new record to 
update the selected existing incident record. 

– Suppress New Data to prevent the new record 
from being used to update any existing incident 
records. 

– Make New Incident to save the new record as a 
new incident. Both incidents will remain in the 
database.

– Cancel Button to close the form without saving any 
changes.
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Exiting Incident Database
1. Select Display.
2. Click Exit. 


