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1.  WELCOME TO VIENNA — WELCOME TO THE VIC

Austria’s capital is often associated with music, art, and cultural events, but Vienna also has a
long-standing tradition as a venue for international conferences and dialogue, furthermore it is
the host to a large number of international organisations. Since 1979, the city is home to one of
the official headquarters of the United Nations. The Vienna International Centre (VIC) is located
in the 22nd district and presents a very distinct architecture.

Vienna is a centre for the promotion of peace, human rights, security and sustainable
development. With the establishment of the United Nations Office for Outer Space Affairs
(UNOGQOSA) here in Vienna in 1993, this mission also extends to space.

Please follow these links for more information on the city of Vienna and the VIC:
https://www.wien.info/en

https://www.wien.gv.at/english/

https://www.unov.org/unov/en/index.html

2. TECHNICAL ADVISORY MISSION: VENUE

All meetings will be held in Conference Room C-CR1, C (building C, 2nd floor), at the VIC,
Wagramer StraBe 5, 1220 Vienna. The VIC can be reached within 7 minutes by underground (U1
line) from the city centre and is only a few minutes’ walk from the Danube and the Danube park.
An airport bus connects the VIC directly to Vienna Airport (30-minute bus ride).
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3. REGISTRATION / BADGES / ACCESS

For security reasons, conference/grounds passes are necessary for admittance to the VIC.
Conference badges will be issued at the United Nations Security and Safety Section Pass Office
at Gate 1. An appropriate form of identification must be presented. The Pass office operates
from 8 a.m. to 4 p.m.

4. VISA REGULATIONS

Please note that nationals of certain countries require a visa to enter Austria. A list of these
countries is available on the website of the Federal Ministry of the Interior (in German only,
https://www.bmi.gv.at/202/Fremdenpolizei und Grenzkontrolle/Visumpflichtige Laender/start.a

spx), or you can contact the Austrian representation in your country to find out whether a visa is
needed (http://www.bmeia.gv.at/en/embassies-consulates/search-for-austrian-representations/).

Forms, as well as information on the application process, and the necessary documentation are
available at: https://www.bmeia.gv.at/en/travel-stay/entrance-and-residence-in-austria/

We advise you to apply for your Schengen visa well ahead of time!

5. ACCOMMODATION

You will find a huge number of hotels in every price category here in Vienna. Participants are
kindly asked to pick their preferred lodging and arrange their own accommodation. For your
information should participants wish to stay close to the venue, there are four hotels in walking
distance:

Arcotel Kaiserwasser Wien

Wagramer Strafe 8

1220 Vienna

T +43 1 224 24-0

E kaiserwasser@arcotelhotels.com

W https://www.arcotelhotels.com/en/

Situated very close to the VIC and alongside
the Kaiserwasser, a popular recreation area.

Melia Vienna
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Donau-City-StraBe 7

1220 Vienna

T +43 190 104 2003

E melia.vienna@melia.com

w
https://www.melia.com/en/hotels/austria/vienna/melia
-vienna

© Melia.com

A state-of-the-art hotel, with exquisite design, located
in Austria’s tallest skyscraper.

NH Danube City Hotel

Wagramer StraBe 21

1220 Vienna

T +43 12 67 59 72 (Reservation)
F +43 1 260 200

E nhdanubecity@nh-hotels.com
W https://www.nh-hotels.com/

© 2000-2019 NH Hotel Group Santa Engracia 120. 28003 Madrid,
Spanien

Park Inn by Radisson Uno City Vienna Hotel

Wagramer StraBe 16-18

1220 Vienna

T+431260400

F +43 1 260 200

E reservation.vienna@parkinn.com
W https://www.parkinn.com/

Also in close vicinity to the VIC.

Important notice for funded participants only:
Please not that all funded participants are responsible for booking their accommodation for
themselves.
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6. TRANSPORTATION

6.1 Public Transportation

Vienna has a fully integrated public transport network. Between Monday and Friday, the
underground, trams and buses run from approximately 5 a.m. until just after midnight. On
Friday and Saturday, the underground also runs throughout the night. Both during the week
and at the weekend, NightLine buses complement the existing services as of midnight.

Single ticket: EUR 2.40 / 24 hours: EUR 8.00 / 48 hours: EUR 14.10 / 72 hours: EUR 17.10

You can also use Wiener Linien’s WienMobil app (available on Android and iOS) to buy tickets,
calculate your route or book a taxi.

For further information visit https://www.wienerlinien.at/.

6.2 Taxis in Vienna

Tel. +43 1 60 160, www.taxi60160.at (registration required)
Tel. +43 1 40 100, www.taxi40100.at (registration required)
Tel. +43 1 31 300, www.taxi31300.at (no registration required)

The interactive city map of Vienna shows you all taxi stands in the city

6.3 Connections between Vienna Airport and the City/the VIC

Railjet Service OBB and underground

The Austrian Federal Railways (OBB, www.oebb.at) run a service connecting Vienna Airport with
Vienna Hauptbahnhof (main station) in 15 minutes. There are regular direct connections
between 6.30 a.m. and 11 p.m. There are indirect connections (taking approximately 40 minutes
and with one transfer) from shortly before 5 a.m. to just past midnight. Single tickets: EUR 4.40

The U1 underground line provides a direct connection between the main station and
Kaisermihlen-VIC station (approximately 12 minutes). You can also take the S7 rapid transit
railway to the VIC (airport to Praterstern station, and then take the U1 underground line to
KaisermUhlen-VIC station).

Airport Shuttle Service and underground

The City Airport Train (CAT, www.cityairporttrain.com) offers a direct connection between Vienna
Airport and the city centre in 16 minutes (Wien Mitte train station — Bahnhof Wien Mitte)
between 6 a.m. and 11 p.m. Single tickets: EUR 14,90 online/ticket machine. Return tickets: EUR
24,90 online/ticket machine.
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From Landstral3e (Wien Mitte train station) underground station, you can take either the U3 line
to Stephansplatz station or the U4 line to Schwedenplatz station. Both allow a change to the U1
line, which will take you to Kaisermihlen-VIC station (approximately 12 minutes during the day
from Wien Mitte train station).

Vienna Airport Lines

Between 5 a.m. and 9 p.m., the Vienna Airport Line 3 offers a direct hourly bus service between
Vienna Airport and Kaisermuhlen-VIC station. In approximately 35 minutes, you can reach the
Austria Center Vienna from the airport bus terminal. Tickets can be bought on the bus — single
tickets: EUR 10,50 / return EUR 17,50. For further information: www.viennaairportlines.at

Taxis and Car Sharing
www.viennaairport.com/en/passengers/arrival parking/taxis limousines
www.viennaairport.com/en/passengers/arrival _parking/carsharing

7. POSTAL SERVICE

A post office on the first floor of building C provides all regular postal services, Monday through
Friday from 9 a.m. to 5 p.m, with lunch break from 11.15 a.m. to 12 noon.

Post offices in the city are usually open Monday to Friday 8 a.m. to 6 p.m. Some post offices
have extended opening hours and/or are closed at lunchtime. The main post office
(Fleischmarkt 19, 1010 Vienna) is open Monday-Friday from 7 a.m. — 10 p.m. and Saturday-
Sunday from 9 a.m. to 10 p.m.

8. CURRENCY/BANKS

The official currency in Austria is EURO (€). 1 EUR = 1.0860 USD (May 2024). While EC cards as
well as major credit cards are widely accepted in Austria, some shops and/or restaurants might
not accept them — carrying some cash (EUR 50-100) is therefore advisable.

The Bank Austria-Creditanstalt has a branch on the first floor of building C that provides full
banking services. ATMs are available outside that branch, as well as on the ground floor of
building D. The branch is open from 8 a.m. to 4 p.m.

General opening hours for banks in Vienna are Monday-Friday from 8 a.m. — 3 p.m. and
Thursday from 8 a.m. — 5.30 p.m., with lunch break from 12.30 p.m. to 1.30 p.m. Many branches
have extended opening hours and/or 24-hour foyers. Cash machines are located at all bank
branch offices and accept most credit and debit cards. Look for the "bankomat” sign.
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9. MEDICAL SERVICE/HEALTHCARE

Medical services are available in the clinic operated by the Joint Medical Service located at the
VIC, building F, seventh floor and are available from 8.30 a.m. to 5.30 p.m. (3 p.m. on Thursdays.
The internal extension is 22223 or for emergencies 22222. Outside the premises, you can dial
the following emergency numbers:

European Emergency Number 112
Ambulance 144
Emergency doctor 141

Pharmacy emergency and night service | 1455
Police 133
Fire Brigade 122

The designated hospital is Vienna's General Hospital AKH (Allgemeines Krankenhaus Wien -
AKH), Wahringer Gurtel 18-20, 1090 Vienna, Phone: +43 (0)1 404000 18.

Search for emergency dentists at www.zahnaerztekammer.at

There are doctors and pharmacies throughout Austria. Pharmacies take turns to stay open
during the night and on Sundays. Any closed pharmacy will direct customers to the nearest
open one. You can find a pharmacy right outside the VIC on the ground floor of the Andromeda
Tower, Donau-City-StraBe 6, 1220 Vienna.

EU citizens can use their European Health Insurance Card. We recommend contacting your
national health insurance fund for the details.

10. LosTt PROPERTY OFFICE

The UN Security Service Duty Room on the ground floor of building F (FOE21) provides a “lost
and found” service. The extension is 3903.

Outside the VIC premises, please contact the Lost Property Office of the Austrian Towns and
Municipalities (in German only) www.fundamt.gv.at

Service line: 0900 600 200 (24h, charges apply)
Central Office of the Lost and Found Service in Vienna: +43 1 4000 8091
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11. GENERAL INFORMATION

Local time
Austria follows Central European Time (CET), which is GMT plus 1 hour.

Climate

The average temperature in November is normally around 6.1°C (42.9°F). For detailed weather
forecasts, please consult https://www.zamg.ac.at/cms/en/weather/weather-forecast/wien.

Opening Hours

Most shops in Vienna open between 9 a.m. and 7 p.m. (grocery stores from 8 a.m. till 8 p.m.)
Monday through Friday, and between 9 a.m. and 1 p.m./6 p.m. on Saturday. Shops are generally
closed on Sundays. Although special rules for allowing extended opening hours are in place in
tourist areas. The opening hours of shops located in railway stations and airports correspond to
travel hours (some shops are open until 11 p.m.).

Accessibility

Information and contacts for people with disabilities can be found at www.wien.info/en/travel-
info/accessible-vienna

Electricity

220 volt AC. Plugs and sockets conform to the
European norm (Europlug, Schuko).

©2022 DCpowercord

Area Codes

Austria: +43
Vienna: (0)1

Smoking

Smoking is prohibited in indoor public areas. Many restaurants and coffee shops in Austria offer
both non-smoking and smoking areas, which are clearly designated and marked with a smoking
or non-smoking sign; many establishments are exclusively non-smoking.
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12. CONTACTS
Ms. Yukiko Okumura (unoosa-spacelaw@un.org)
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